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The initial list of AHLTA Wellness Reminders was intentionally kept short so that implementation
can start with key items while the process for using this AHLTA functionality is learned.
Recommendation is to focus on Mammogram, Pap Smeatr, Lipids, and Colon Cancer screening as a
start as they are part of HEDIS and PBAM. Additionally Pneuomovax declination can be listed while
documenting history and current immunization in the immunization module (also for PBAM).

The reminders are based upon US Preventive Services Task Force (USPSTF) and Adult Preventive
and Chronic Care Flowsheet (DD2766) items.
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Cliagnoziz Chronicitcute | Tupe Priority Orders & Procedures
E1 V6540 Patient Counseling: A
Plan/Comments  Adequate Calcium Counzeling Completed, Anti-Tobacco Counseling Completed e
v
L
When selected reminders (Adequate Calcium Counseling and Anti-
tobacco Counseling in this example) are ordered (submitted), the
default (i.e. enterprise-configured) diagnosis and documentation
——| details are automatically entered in the Diagnosis window of the A/P
[| module. | Ordertded | Other Therapies |
FS
* Associalf Note: The provider may need to rearrange the & | | 0verdue and Due wiin 1 mo -
priority/order of the diagnoses later.
Select b by TTETTIrTOE CTOETET T Default Order/Documentation Detailz
- Wiellneszs
BB Eicod Pressure Screen 3/4/2007 ENTER: Blood Pressure
B Fieqular Activity Counseling 3/4/2007 OTHER THER&PIES ORDER: Patisnt Goals - Begin Regular Exercize, _ Tim
- [rrnLnizatiors
O O Hep & DOCUMEMT ORDERED
o 0O Influenza DOCUMEMT ORDERED
o O MR DOCUMEMT ORDERED
o 0O Pualic DOCUMEMT ORDERED
o 0O Td DOCUMEMT ORDERED
L1 [ “ellow Fever DOCUMEMT ORDERED
< | _
* Default wellness reminder configurations are _
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Regular Activity Counzseling
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Statuz: In Progress

Treatment Faciity: CHCSI ITT Facility
Prirmary Provider. USER, TEST

Type: ACUTS Clinic: CHCSIITT Clinic
Patient Status: Outpatient
Reason for Appointmerit: Ankle Sprain
Approintment Cominents:
late adolescence
AutoCites Refreshed by USER, TEST @@ 05 Jan 2007 1322 WEST
Probl :
- NORMAL ROUTINE HISTORY AND Allergies
PHYSICAL ADOLESCEMT (12 -18) Mo Allergies Found.
| =8 The default diagnosis and documentation details configured in the
visls | Reminder Mapping Module are also automatically “written” on the
| SF600.
S0 1
=] AP Written by USER, TEST @ 05 Jan 2007 1352 WEST
f 1. Patient Counsding: Adecuate Calcium Counseling Completed, Arti-Tobaco Counseling Completed,

| Dizposition 1
| &ddMote

iEnu:u:uunter 15595 Vitals section was saved.
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1 VE65h 40 Patient Counseling: A

Diagnoziz | Order Setz | Frocedure |Hemmders| Order Consults | Orderlab | OrderRad | OrderMed | Other Therapies |

¢ Azzociate with Defaulk Diagnosiz [ Azzociate With Selected Diagnogiz m |Dverdue and Due whin 1 mo ﬂ
Select Modify R eminder Ordered . Due Default Order/Documentation Details
= Wellness
BB Eicod Pressure Screen 3/4/2007 ENTER: Blood Pressure
B Fieqular Activity Counseling 3/4/2007 OTHER THER&PIES ORDER: Patisnt Goals - Begin Regular Exercize, _ Tim
= [rrnLnizations
Ll [ Hepa DOCUMEMNT ORDERED
L1 O Influenza DOCUMENT ORDERED
Note that the reminders no longer appear under the
Reminders tab in the A/P module.
L ellow Fever DOCUMENT OHEDERED

Note that some reminders are only cleared after the
encounter has been completed and signed (e.g. Blood
Pressure Screen) |

* Default wellness reminder configurations are _
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= Refrezh Cloze

Due Reminders Dacurnentation History ]

Reminder Hiztary ] Wiellnezs Schedule '|

Tirne... ] All time peniods

Type
=l Screening

| Status | Earliest Date. | Recommended Date | Comment

i Blood Pressure Screen Service Overdue

04 Jan 2007
i Mammogram Screening Service Overdue 04 Jan 2007
... Total Cholesterol Screen Service Overdue 04 Jan 2007

Counzeling

Addreszed

Adeguate Calcium Counzeling

& Jan 2007
i Aanti-Tobaceo Counseling Addreszed 12 Jan 2007
... Regular A["‘it}l Counseling Sew‘e Overdue 04 J4n 2007

In the Due Reminders Tab of the Wellness Module, notice the two

reminders that were addressed in the A/P Module, with (new) next
recommended dates.
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[y Mew Results g | Time... |.f1'«|| tiieANions
+-[_7] Fepoits
=i Tooks Adrmin. Date | Type | Status | Comment
Template Management 05.Jan 2007 Anti-Tobacco Counseling Completed
i List M anagernent 05.Jan 2007 Adequate Calzium Coungeling Completed
: 2} Questionnaire Setup 05.Jan 2007 Regular Activity Counseling Campleted

Screening Motifications
i Reminder Mapping
B Sign Orders
§=) CHCSH
A Immunizations Adrmin
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: ns i Aanti-Tobaceo Counseling Addreszed 12 Jan 2007
; ’,4, ikl Sigris Flovii .. Regular &ctivity Counzeling Addressed 05 Feb 2007
. PELC Couplers
FReadineszs
¥ Fatient Questionnaines .
Lab To document a reminder that has already been addressed
i = (for example, patient received mammogram at civilian
Previous Encounters hospital), go to the Due Reminders Tab of the Wellness
Flowsheets
=i Curent Encounter Module.
= Screening
e Select (highlight) the reminder that has already been
addressed and click the Document icon on the Action Bar.
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Tirne... 1 Al time perniods

Type | Status Earliest Date | Recommended Date

=l Screening

- Blood Pressure Screen Service Overdue 04 Jan 2007
Service Overdue 04 Jan 2007

i Mammogram Screening
M T otal Cholesterol Screen
[+ Counzeling

' Carmret

Service Overdue | |04 Jan 2007 I

1 Document Total Cholesterol Screen

| —Stafus
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< & Completed ¢ Ordered Eefused/
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Screening
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This button will allow the user to see possible reminder to be listed.
This list include “Pneumococcal vaccine.

A corresponding entry is made
on Documentation History Tab.

Adrnin. D ate I Type | Status I Cornment !
04 Dec 2006 Tatal Cholestgrol Screen Campleted Fatient states Preventive Service Co...
05.Jan 2007 Adequate CARUm Counzeling Campleted

05.Jan 2007 Anti-Tobaccofsounzeling Campleted

05 Jan 2007 Regular Activly Counzeling Completed

iEnu:u:uunter 15597 Mote was saved.
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Status: |.-'1'-.|:tive

=] Expandal |
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=8 Health Care Maintenance

Frocedure

L 0 Adequate Calcium Counseling

o Total Chalesterol Screen

it J Anti-Tobacoo Counseling

. Regular Activity Counseling
0 Blood Pressure Screen

o0 Mammogram Screening

Dental Readiness Classification: N/A
Historical Procedures
[+ - Family History

iStatus Date

Service Due 02 an 2007
Addreszed 05 Feb 2007
Addressed 12 Jan 2007
Addreszed 05 Feb 2007

Serdce Overdue (04 Jan 2007
Serfice Overdue 04 Jan 2007

Actions taken to address the
reminders are also displayed
in the Health Care Maintenance
Section of the Problems Module.
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Due Reminders ] Dacurnentation History ] Reminder Hiztary

Wiellnezs Schedule

28 Immunizations Admin Type | Schedule | Reminder | Comments
=i | ALEXAMDER. MARIE D =+ Sereening
' Demoagraphics i Blood Pressure Screen Evwvery 7 daps Generate
=1-i_{ Health History i Mammogram Screening Ewery 2 years Generate

& FProblems Total Cholesterol Screen

=+ Counzeling

Generate

Every 1 months

Readiness
¥ Fatient Queztionnaires
Lab
R adiclogy
Clinical Motes
Prewviouz Encounters
Flowzheets
=i Current Encounter
i Screening
Wital Signz Entry
5/0
[ ]) apP
E Dizpozition

Remindsts

o

x| %

Adeguate Calcium Counzeling
Anti-Tobacco Counzeling
Blood Pressure Screen

M ammogramm Scresning
Reqular Activity Counzeling
Total Cholesterol Screen

i bdequate Calcium Coungeling Ewvery 3 days Generate
i finti-Tobacco Counseling Ewery 7 days Generate
alonz ... Reaular Activity Counzeling Ewert 1 monthz Fenerate

Reminder Schedule

— Total Cholesterol Screen

" Recommended Schedule

{* Patient Specific Schedule

;I I maonths LI

Ewery |1

To EDIT the frequency of a reminder, go to the
Wellness Schedule Tab of the Wellness Module,
and click the Edit icon on the Action Bar. Make
desired changes and select OK.
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=i Health Histary
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Clinical Motes
Prewviouz Encounters
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=i Current Encounter
y Screening
Wital Signz Entry
S/0
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E Dizpozition

Fatient Queztionnaires

Adeguate Calcium Counzeling
Anti-Tobacco Counzeling
Blood Pressure Screen

M ammogramm Scresning
Reqular Activity Counzeling
Total Cholesterol Screen

Due Reminders ] Dacurnentation History ] Reminder Hiztary Wiellnezs Schedule

Tope | Schedule  Rerinder  Comments
=+ Sereening

i Blood Pressure Screen Every ¥ days Generate

b Mammogram Screening Every 2 years Generate

Total Cholesterol Screen Ewvery 1 months Generate _

=+ Counzeling

i Adequate Calcium Counzeling Ewvery 3 days Generate
i finti-Tobacco Counseling Ewery 7 days Generate
... Reaular Activity Counzeling Ewert 1 monthz Fenerate

i

Add Wellness Schedule
— Stepsz For Addiing & Welheszs Schedule

1. Select & Wellness [tem: I LI

2. Specify & Patient Specific Schedule:  Ewvery I ;I I LI

MOTE: Adding a schedule will generate reminders for the zelected Wellhess itemn.

Save | ::Eancel

To ADD a wellness reminder, go to the Wellness Schedule
Tab of the Wellness Module, and click the Add icon on the
Action Bar. Make appropriate selections and SAVE.

lierE e

74 start ETR-CEIE Se 58 well.,, T B RE: .. | giUSE. Bl ¢ #0580 m




Screening Notifications




L USER, TEST: Military Clinical Desktop - Screening Nofifications (Privacy Act of 1974/FOUO) - Training System
File Edit Wew Go Tools Ackions Help

FRaEvaEeF» o /s © B B

Select Al Deselect Al Hefre&!’i"'N'tlk_i_E__l,l _Elcus'é

-

B

[ 5{ Options | =

KFolder List

Search | j hange 55{3'2'1@”5' Search Criteria - PCM: | Reminders):
g Patient List W &J;l S
:I: Comzult Log SIS
f=, Co-zigns E‘I =
By New Resuls B | DETAILS
# ] Repots
=i Tools Motify |Mame | e-mail dddress | Motified | Method | 55N | Sponsor SN | Ben. Category | PCM Mame | Area Code | Home Phone | Address | City | State | :

=% Template Management
e

-

The Screening Notifications Module allows for
e v cteeving o u sending out wellness reminder notifications (by
- & Sign Orders letter, telephone call, etc.)

- @& cHCs
- A Immunizations Admin
=1i_| ALEXANDER, MARIE D
i r Demoaraphics
E.{J Health Histary
& Froblems
Meds
Allergy
“Wwellness

Imrmunizations
Wital Signs Beview
PI.C Couplers

_ eminders

o

Adeguate Calcium Coungeling
Anti-Tobacco Counzeling
Blood Pressure Screen

k ammoaram Screening
Regular Activity Counzeling
Total Cholesterol Screen

]| |

[

3

| EUSEFLTEST it CHCSI Test Clinic: at CHCSHITT

M Ly [ % w Bi46 AN




[ =[x

b :ﬁ :z .Elpticuns x|
Select reminder twpes for which vou want to notify the patient if they are overdue or coming due. - - '
B Search Available Reminder(s) i
" Patiert List Adequate Calcium Counseling —
Consult Log Amblyopia & Wision Screen
Co-signs Anemia Screen
[ Mew Results Anti-Tobacca D:uunss*g
+ [ Feports Baby Bottle Canesz Codhzeling hd
=1 Tools Mol | £ ! | > me Phone | Address | City | State | 2
Template Managerment (| 4 0 0 & | L
c + g &
""" ALL ALL
Selected Reminder(s)
§=) CHCSH
A Immunizations Adrmin
-1_| ALEXANDER, MARIE D
"' Demoaraphics
- j_i Health Histary
Froblems i~ Define Source
b eds [ ITir .
s - - . Include Patients ‘wha Have Been
ay [ € OIS D ] Search Previouzly Matified
i Wellhess [ Maed
Imrmurizatiors |+ PCH !LISEFL 5T Search I etho i,.-:xu _.,_J
Wital Signs Beview | Marmow Result[z] By Date Matified
" PKC Couplers P :
: [~ Marow Resultis) ByfDue Date 1043 /2006 v] [11/9 /2008 =]
x|
' Due items shown in the Reminders Pane can be selected
o e from the Available Reminders “registry” or “master list” in |_
Anti-Tobacca Counseling - the Screening Notification Module.
Blood Prezzure Screen <
k ammoaram Screening
Regular Activity Counzeling
Total Cholesterol Screen 4 >

Le ® 2,0 £ 38 ‘w547 M




By Mew Results
+ [ Repoits
=1 Tools

Termplate Managerment

§=) CHCSH

A Immunizations Lgein

=i ALEXAMDER IED

r Demwhics
- {_1 Health Histary
Froblems
Meds
Allergy
“Wwellness
Irrnunizations
Wital Signs Beview
. PELC Couplers

| |

Adeguate Calcium Coungeling
Anti-Tobacco Counzeling
Blood Pressure Screen

k ammoaram Screening
Regular Activity Counzeling
Total Cholesterol Screen

=

7 start

L <

|

Adeguate Calciurn Counzeling

Anti-Tobacco Counseling
Baby Bottle Canesz Counzeling
4 Jiif

Selected Reminder(z)

Amblyopia & Wision Screen
Anemia Screen

The selected reminders are “arrowed down”
and included for the notification process.

Axnailable B eminder|z)

i

|

[

Adeguate Calcium Counzeling
Anti-Tobacco Counseling
Blood Prezsure Screen

kM ammagram Screening
Reqular Activity Counseling

¥

[£

|l

— Define Source

|r* DMiS D |

= PCH !LISEFLTEST

Search

[seachi]
Search |

[ Mamow Resultls] By Due Date

I 10/ 9/2008

Fl

| 11/ 9 /2006

gl

Include Patients Who Have Been
Previously Motified

bethod ;gu
[~ Marmow Result[z] By Date Matified

|'i 0/ 9 /2008 -| I-, 149 /2006 .|

=l

Cancel |

me Phone | Address | City | State | 2




=i USER, TEST: Military Clinical Desktop - Screening Notifications [Privacy Act of 1974/FOUQ) - Training System

File  Edit

View G0 Tools

Actions  Help

CrasvadelF» U

g 6 B

Select Al Deselect Al Refresh Matify Close

¥, E {z Options | =

Folder List

Search ”
Patient List 1
Consult Log |
Co-zignz
By Mew Results i

+-[_7] Fepoits

—-_{ Tools
=3 Template Management

= List M anagement

CF Y [y b i Cabn

GE=]a] =]

B Sign Orders
§=) CHCSH
A Immunizations Adrmin
-1-i_| ALEXANDER. MARIE D
r Demoagraphics
- {_1 Health Histary
Problems
Meds
Allergy
i Wwellness
Imrnunization:s
é Wital Signs Bewview

¥ PEC Couplers

|

Reminders

o

Adeguate Calcium Counzeling
Anti-Tobacco Counzeling
Blood Presszure Screen

k ammoaramm Screening
Regular Activity Counzeling
Total Cholesterol Screen

Jg':hal'";le SE|E'I'Ii'2'l'15| Search Criteria - PCM: USER, TEST, Reminder(s): Adequate Calcium Counzeling ~
— A B
A
| DETAILS
Matify | Mame e-mail Addrezs Matified | kA
O ALEXANDER, EDWARD P i
O ALE=AMDER, EVELYRLL
O ALE=AMDER, MARIE PP . rs .
ST e Bengﬁmanes (patients) to be notlflec_l of partlcula_r
[ aexenper.viDLET reminder(s) can be “searched” and listed according
[ BERG.LEET L 2
O (BERG. OLAFY to a specific provider.
[ CHaMG, ESTER M
[ CHaMG, IMDIR& L
O CHaMG, JOM 5 i ]
S EESSSE@?EDUH R Be aware that patient assignment to PCM may not
o owouo nesTHer | D€ completely accurate.
[ CLOUD, LAMCE
CLOUD, ROSE . .
g warcos. rreoericd PNt out from 838.20 contains the CHCS 1l name
[0 MaRCOS. RaMONAD) on the sheet.
O SUARES. BOMITA S
O SUARES. EDUARDO £ o . .
[ SUAREZ JOSEQ Printing marks the notification column as complete
SUAREZ, MARIAE . .

g SN with the date that the letter was printed.
[ SUGARMAMN, REGIMOLD T reqinoldieichczn. com )
O WwLLIAMS, BERMICE K. bermice@chcsi.com
[ WLLIAMS, CLAYTOM U clayton@chcsi com
O WLINDERLICH, AMMA W annal@chesi.com "
4 >

USER. TEST in CHCSI Test Clinic at CHCSIHITT

| R O [wM

P 3 ) 8:50 A




-

wLISER, TEST:. Military Clinical Deskiop ;;Screening Notifications (Privacy Actaf.1374/EQU0) - Training System;

File  Edit

& - 2 v

Appointments

View Go  Tools  Actions

Help

= Select Al Deselect Al Refres

-

-:-I-:Ier List

Total Cholesteral Screen

=i | Desktop - ﬂfihange 58{3'2'1@”5] Search Criteria - PCM: USER, TEST, Reminder(z): Adequate Calcium Counseling Al |
ﬁ'-.lert Review Tl =
.":".DDDIntmEHtS e | = P
fg Telephone Cofsults S =] =
Saeh i | | DETAILS
Fatient List 5 -
| Consult Log Motify | Mame | e-mail Address | Motified | Methad | S5M | Sponsor 514
Co-zigns O .&LEX-‘-‘-.NDEH EDWARD P 21355-4232 202455743 | |
Mew Results O ALEXANDER, EVELYM L B47-03-7E21 202455743
#[_ 1 Reports O ALEHAMDER. MARIE D 213564211 202455743
=5 Tools O ALEXANDER, SAMANTHA R 000-00-0030 202455743
Template W anagement ALEFAMDER, WIOLET W 202-45-5743 | 202456743
. Lizt Management O BERG, LEE T 000-00-0028 245633343
Questionnfire Setup O BERG., OLAF Y OLAFECHCSILCOM 245-63-3943 245633343
ﬁ Screeningl otifications g CHAMG, ESTER M FE8-27-904E  YIE2EYAEN
v 000-00-0026 73267321
] Slgr Persons to be notified can be selected ion@chesi com 732679231 TI2679231
@ il individually or as a groups. By beoatt | caid )
;f [rnm 000-00-0028 645210053
= :_1 ALEXAN heather@chczi com B45-21-0058  E45210058
¥ oe4 Click the Notify icon on the Action Bar. SR, SR
F+_ Heq B36-E5-2118  EB45210058
&% Froblems O MARCOS, FREDERICE B Ba2-97-3621 013973876
39 heds [ MARCOS, RakOMA D rarnona@chiczi, com 013-97-9376 013973876
Y Allergy O SUARES, BOMITA S bonital@cheszi com 000-00-0024 454723217
Wiellness 5 [ SUaAREZ, EDUARDO & eduardof@chozi.com 4R4-F2-3AT ARAT2AANT
IReminders x| |0  SUAREZ JOSEQ 000-00-0031 454723217
Q o O SUAREZ, MARIA E B26-73-4433  4R472317
3 O SUAREZ, MIGUEL E 444-34-9786  4BATZINT
Adequate Calciurn Counseling [ SUGARMAMN, REGINOLD T reginold@chczi. com B75-34-2160  B7R3421E0
Anti-Tobacco Counzeling [ WILLIAMS, BERMICE K. bernice@chczii. com BA5-92-0047  SEVEZE0ET
Blood Prezsure Screen [ WALLIAMS, CLAYTOM U clayton@chosi com 9E7-E2-3867  OEVEZRDET
b ammogram S creening O WIUNDERLICH, ANNA'W annal@chesii.com 223-76-0838  S15118118 o
Fegular Activity Counzeling 'Z‘ === === e B [

|Encounter 1597 Mate waz saved.

'4 Start

Sen... BE well...

B rE: ..

I IUSER, TEST in CHCSII Test Clinic at CHCSIHTT _

b USEL Lk

2:34 PM




Search
Fatient Lizt
| Consult Log |
Co-zignz

=] MHew Results b i
[+ | Reports

=i Tools

=1 T emplate Management

= List M anagement

A Slgn Orders
§=) CHCSH
A Immunizations Adrmin
=i ALEXAMDER, MARIE D
r Demoaraphics
=] j_'{ Health Histary
& Froblems

“Wwellness
Irrnunizations
Wital Signs Beview
. PEC Couplers

| =

Adeguate Calcium Coungeling
Anti-Tobacco Counzeling
Blood Pressure Screen

k ammoaram Screening
Regular Activity Counzeling
Total Cholesterol Screen

Motify |

B Change Selectiu:uns] I
&5

Marme
.-’-'-.LEXL‘-.NDEFE
aLEx<aNDER,
alLEXANDER,
alLE<aNDER.
ALEXANDER,
BERG,LEE T
BERG., OLAF Y

CH&MNG, ESTER M
CHAMNG, IMDIRA L
CHANG, JOM 5

CHaMG, MakDoUH R
CLOUD, APRIL

CLOUD, HEATHER
CLOUD, LAMNCE
CLOUD, ROSE
MARCOS, FREDERICE B
MARCOS, BaMOMA D
SUARES, BOMITA S
SUAREZ, EDUARDD A

EDWARD P
EVELYN L
MARIE D
SAMANTHA R
WVIDLET W/

[Search Criteria - PCM: JSER, TEST, Reminder(z): Adequate Calzium Counzeling

Different means of notifications
are available.

icfetichc s cam

~
P
=
~
2

tark az notified by telephone

Setid emall now [if emal address e avalable; athenwize prnt letter]
Serd emall and prrt letter now

k ark. az notified by Letter [without printing)

t arle &z notified by emall (without sehding email]

— Envelope Printing Optionz
& Direct o envelope

" Labels

SUAREZ. JOSE @
SUAREZ, MARIAE
SUAREZ, MIGLIELE

1] 8 LCancel

| Matified | Methad |

SUGARMAN, REGIMOLD T
WwiLLIAMS, BERMICE K
WILLIAMS, CLAYTOMN U
WLINDEHLIEH ANN.-’-‘-.W

'IA]I:II:IEIDDDDDDDDDDDDDDDDDDDDEDD:

reqinold@chczi. com
bernice@chczii. com
clayton@chosi com
annat@chozi.com

S5M

213554232

54? 03 ?521

EIEIEI EIEI EIDEEI
202-45-5743
0o0-00-0029
245-63-3943
785-27-3046
000-00-0026
T32-67-921
783-66-6577
noo-00-002a
E45-21-0058
gyy-32-8112
536-65-2118
532-37-3621
013-37-95876
0o0-00-0024
454723217
0o0-00-0031
E2E-75-4433
444-34-973E
575-34-2160
£45-32-0047
9E7-62-8867
223-76-0833

| Sponsor § A

20245574:
202455?4

202455?4
20245574
24563894
24563834
T3267I23
F32B7I2T
TI2ETI2T
TI2ETI2Y
E4521 005!
E4527 005!
E4527 005!
£4521005
013373571
012373871
45472327
45472327
45472327
45472321
45472321
575342161
9EYE2896°
9E/E288E
AR TR R

>

2 start

Em | LU




LiUSER, TEST: Military Clinical Desktop - Screening Notifications (Privacy Act of 1974/FOUO) - Training System

File Edit Yew Go Too

ST 1T

FFoider List

3 § Patient List
g Consult Log
f=, Co-zigns
- Mew Results
# ] Repots
=i Tools
Termnplate M ay
i List M anagerm
2 Questionnaine
Screening Mo
ol Reminder Map
© A Sign Orders
- @& cHCs
& Immunizations Adi
=i ALEXANDER, MARIE
i r Demoaraphics
[=|- -J Health Histary
Froblems
Meds
Allergy
“Wwellness
Irrnunizations|
Wital Signs e
FK.C Couplers

Hen‘lrr'u:laru

o

Adeguate Calcium Coungzelingl
Anti-Tobacco Counzeling
Blood Pressure Screen

k ammoaram Screening
Regular Activity Counzeling
Total Cholesterol Screen

Print Preview

& F [ez% vIJH d| 1 of1

09 Mow Z006

hiarie O Aexander
789 hdain 5t -
Arywhere, Wa 12345

Thi= i= a remninder that the following services are due/past due for Mare O Aexander

The fallowdng reminders are past due:
Adequate Calcium Counzseling

Anti-Tobacco Counzeling
Blood Pressure Scraen
hdammogram Screening
Fegular Activity Counseling
Taotal Cholesteral Screen

An example of a reminder notification letter.

Ty lalh Coe w11

| Optionz | >
| =

HE

S5M

| Sponsol A ||

213-55-4232
B47-03-7621
213664211
0o0-00-0030
202-45.5743
0o00-00-0029
245-63-8343
¥858-27-3046
000-00-0026
F32E7-923
733-56-6577
0o0-00-002a
E45-21-0058
gyv-32-8112
936-65-2118
532-37-3621
13-37-9876
000-00-0024
454723207
0o0-00-0031
E2E-73-4433
444-34-9736
a75-34-2160
G45-32-0047
9E57-62-8867
223-76-0833

202455
202455
202455
202455
202455
245635
245635
732679
732679
732679
7IETE
B452101
E45210
E45210
B45210
013979
013979
454723
454723
454723
454723
454723
E75342
67628
967625
518115




Search
Fatient Lizt
| Consult Log |
Co-zignz

=] MHew Results b i
[+ | Reports

=i Tools

=1 T emplate Management

= List M anagement

A Slgn Orders
§=) CHCSH
A Immunizations Adrmin
=i ALEXAMDER, MARIE D
r Demoaraphics
=] j_'{ Health Histary
& Froblems

“Wwellness
Irrnunizations
Wital Signs Beview
. PEC Couplers

| =

Adeguate Calcium Coungeling
Anti-Tobacco Counzeling
Blood Pressure Screen

k ammoaram Screening
Regular Activity Counzeling
Total Cholesterol Screen

B Change Selectiu:uns] I

[Search Criteria - PCM: JSER, TEST, Reminder(z): Adequate Calzium Counzeling

e
o i
¥ i \_f
[ DETAILS
Motify |Mame | e-mail Address | Nofified | Method | SSN | Sponsor§ A
O .&LEX&NDEH EDwWARD P 21355-4232  20245674:
O ALEXANDER, EVELYM L 54? 03 ?521 202455?4
ALEXANDER, MARIE D ] | iz 211 |20
O ALEXANDER. SAMANTHA R EIEIEI EIEI Q030 202455?4
O ALEXANDER MWIOLET ¢ violet@chezi.com 202-45-6743 20245574
O BERG.LEET 000-00-0029 24563894
il BERG. OLAFY i Notification Options 245-63-8943 24563894
O CHAMG, ESTER M S 78279048 TAE2ETYAEY
O CHAMG, IMDIRA L ] 000-00-0026 72267927
(1 CHANG,JONS € Pt letter row _ 732679231 7aETAZT
[ CHANG, MAMDOUH R (+ Mark az natified by telephone 789566677 7I267927
il CLOUD, APRIL " Send email noiF emall address iz avallable. otherwize print letier] 000000028 B4521 005
[ CLOUD, HEATHER  Send email arll print letter mow E45-21-0058  B4527005!
L CLOUD. LANCE ™ Mark az notificfl by Letter [without printing) 877-32-8112  BAB2100%
[1  CLOUD.ROSE & M ecas vl b (ot Pt detcerral FIE-E5-2118 64521005
O MARCOS, FREDERICE B R32-97-3621 013973870
O MARCOS, BaMOMA D — Ernvelope Printing lptigng 013979376 013397337
[ SUAREZ, BOMITA S { Ditect to envellpe 000-00-0024 45472321
[]  SUAREZ EDUARDO A £ s 454723217 45472321
O SUARESZ, JOSE O 000-00-0031 45472321
O SUAREZ, MARIA E oK | i | E2E-72-4433 454?2321:
O SUAREZ, MIGUEL E 444-34-9736 454723217
O SUGARMAM, REGINOLCLL reqwoldidichesi com A75-34-2160  BYR34216I
O WILLIAMS, BERMICE K e a 2 0 B45-92-0047  9ETEZE8E
T wiems cavron | Other notification options are available. e e
O WLINDEFELIEH A M, annal@chozi.com 223760833 ;1E113 L,
4 >

BEm

=
(7

1 =




=i USER, TEST: Military Clinical Desktop - Screening Notifications [Privacy Act of 1974/FOUQ) - Training System
File  Edit
& 2 @

View Go Tools  Actions

Appointments

Help

o

Select Al Deselect Al Refresh Matify

Cloze

¥, E {z Options | =

Folder List

=1-_{ Desktop A
Blert Review T
A Appointments .
[@* Telephone Consults |
Search | |
Fatient List
Conzult Log
Co-zighnz
B Mew Results
#-_ ] Reports

=2 Tools

E Template Management

.4 Sign Orders
§=) CHCSH
} Irrmunizations Adrmin
-1 ALEXAMNDER, MARIE D
' Demoaraphics
—I-i_{ Health History
& Froblems

Reminders

Adeguate Calcium Counzeling
Anti-Tobacco Counzeling
Blood Pressure Screen

M ammograrm Scresning
Reqular Activity Counzeling
Total Cholesteral Screen

Encounter 1557 Mote was zaved.

T &

is start &

Jg Change Selections |

Search Criteria - PCH: USER, TEST, Reminder(z): Adequate Calzium Counzeling ~
w I
w
| DETAILS
Matify | Mame e-mail Addrezs Moatified | Method S5M Spol A
O ALEXANDER, EDWARD P 213084232 202
O ALE=ANDER, EVELYM L BA7-03-7E21 202
O ALEXANDER, MARIE D 213BE-4211 202
O ALExANDER. SAMANTHA R 000-00-0030 202.
ALEHAMDER,WIOLET wioletiEchozi, conm 01/05/2007 Telephone  202-45-5743 202
O BERG.LEE T QO0-00-0029 245
O BERG, OLAF Y QLAFECHCS]LCOM 4 4 245-63-8943  245¢
O CHAMG, ESTER M TEE-27-A046  T3I2E
O CHAMG, IMDIRA L 000000026 732¢
O CHAMNG, JOM 5 jonichczi. com TIZETA2I I
O CHAMG, MAMDOUH A TE9-BE-RETE TI2E
O CLOUD, APRIL 000-00-0023  B45;
O CLOUD, HEATHER heather@chezi.com B45-27-0058  B45:
O CLOUD, LAMCE gYF-32-812 B4R
O CLOUD, ROSE BIE-EE-2118  B450
O M&RCOS, FREDERICE B R32-97-3R2 0l
[ MARCOS, RaMOMA D ramonaEchicsil, com s .
O SUARES, BOMITA S bonitat@chezi com NOtIflcatlon date and methOd are
[ SUAREZ, EDIUARDO & eduardof@chozi.com documented_
O SUAREZ. JOSE @
O SUAREZ, MARIA E B2B-78-4433  454)
O SUAREZ, MIGUEL E 444-34-9736 454,
O SUGARMAM, REGINOLD T reginoldiEchczi, com A75-34-2160 575
O WILLIAMS, BERMICE K bernice@chesi.com B45-92-0047  967E
O WALLLAMS, CLAYTOM L clagton@chesi.com 9E7-B2-2867 967
O WIMNDERLICH, ARMA W annal@chozi.com 223760833 19 .,
< >

B RE: ..

= RE: ..

= RE: ...

USER. TEST in CHCSI Test Clinic at CHCSIHITT

PR USE. . B




Part 2: AHLTA Wellness Reminders (838)

Clinic Work Process for
AHLTA Wellness Reminders

March 2007

Improving Clinical Outcome, HEDIS
Measure and Payment under PBAM



Screener or Initial Review

LS

:EUSER, TEST: Military Clinical Desktop - Encounters {Privacy Act of 1974/FOUO) -

1. Reminders load during idle

Fle Edt Yiew Go Took Actions Help

CegBraB> 0 O & @ 4 W &

2.

computer time

Screener sees that prevention
IS listed as due (Note: AHLTA
will display the results of ANY
test done at any worldwide
MTF)

For items like Mammograms
and pap smears, the screener
asks if the patient has gotten
the screening done outside the
MTF

— If no, the screener clicks on

the item in the reminder
window (see next slide)

— If yes, the screener goes to
the wellness tab to enter
documentation

. Hetiesh AddMote Providers Templates Sign Save e Template Close

ALEXANDER, VIOLET W 20202-45-5743 fyuo-l DOB:25 Jan 1961

Y ENKR Dptions | X

x| |Date: 22 Oct 2006 0930 EST Status: Checked-In

@ CHES | [Primary Frovider: USER, TEST Type: ACUTS
)3;!‘ | mmunizations Admin  [Patient Status: Outpatient
Reason for Appointment: cough & fever HTN followup

Treatment Faciiy: CHCSINITT Facility
Cliniz; CHCSINITT Clinic

= AEEXANDEH‘WULET 4 Appointment Conments:
l Demographics mickdlle age iinesses benmenopause
={_{ Health History
Froblems Autolile.. | AutoCites Refeshed by USER, TEST @ 29 Dec 2008 1012E5T
Problems ;
Allergies
* ESSENTIAL HYPERTENSION
PMETRORRHAGIS * o Knoun Aeyes

i Wellness
mmunizalions

*IRON DEFICIENC'Y ANEMIA

Vital Signs Revier
¥, PKC Couplers

Rizadingss Screering
Patient Guestionr

Lab Yitals
Radiology

£, Clinical Netes ]
Frevious Encounters —
(2] Floshests
=}4__{ Cunert Encourter AR

& Screenin Jj
A H | Dispastion

Liddote

=

o

=

EEE

Adequate Calcium Counseling
AntiTobaceo Counseling

Blood Pressune Sereen
Marimagram Scieening <
Reqular Activity Counseling 1
Total Cholesterol Sereen

1JSER, TEST in CHESH Test Clinic. at CHCSITT

i start 1]' USER, TEST: Military C.. L(ﬂ Wicrosaft PowetPoint - ...

W & @9 gy 10038



Screener Actions:

If patient HAS NOT received preventive service in

Clicking on reminder window
goes to the reminder tab in the
A/P module

e Reminders can be ordered for

provider by clicking individual
items or by using Select All
(note: Recommend clinic SOP)

e Click the Submit button so

items are added to encounter
orders for provider to sign

 Note: Default for reminders

should be set in advance per
Part 1 of this “How To”

LUSER, TEST: Military Clinical Desktap - A/P {Privacy Act of 1974/F0L

Fle Edt Yew Go Took

Actions Help

Network

B Jdid 4 &k o #8 &

Preview Save Delete Templates S0 Drawing Disposition Sign Madfiers Submit 2l Close

Fiioiiy [ ICD

| Diagnosis [ChionicAiculs [ Type | Pronty  [0iders & Prosdues

ital Signs Hevd
Y PRC Couplas
R Readiness
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Screener Actions:

Click on wellness folder (the

s Marwredenr | Decorssnisionbiocoss | Masnde Hisioor [ - Welee Scheduis ||

Eobeai ke o nin

apple)
Click on the individual
reminder to document the care

1 il — ]z
the patient states has been . Forers it | S T
received o = ]
Under the Coded Comments — = "
section dropdown, the ONLY
item that needs to be used is i
i

“patient states completed”

Make sure to include the date
to the best detail known

The above actions will clear
and reset the reminders




Provider Actions:

Addressing Wellness Reminder in the A/P module

If the reminders have not been
addressed by staff
— Reminders can be ordered by clicking
individual items or by using Select All
(note: Recommend clinic SOP)

— Click the Submit button so items are
added to encounter orders for provider
to sign

— Provider can modify or delete any order
started by staff using normal AHLTA
order functions

— Note: Default for reminders should be
set in advance per Part 1 of this “How
To"
The wellness orders will appear in the
Diagnosis window

The provider may need to reorder the
priority of the Diagnosis by clicking on
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Provider Actions:

Changing the frequency of reminders for patients for individualization

e From the Wellness

(apple) folder the
frequency of a
reminder can be
changed for the
iIndividual patient

 Examples

— MMG (mammogram)
every 6 months

— PAP every 6 months ,
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Summary and Recommendations

e Following these steps will ensure that
— Wellness reminders are addressed

— The MTF receives PBAM credit as the items will be added in a
delayed fashion to the PopHealth data portal and tracked by
HP&S

e Recommendations

— The team work process in the document entitled “Guide to
Improved Healthcare Outcomes” should be utilized

— Each MTF should select a few wellness reminders to address
and then add additional ones to include readiness items as the
process is learned

— Immunizations MUST be documented BOTH in the immunization
module and in the A/P orders section using the wellness
reminder



Part 3: AHLTA Wellness Reminders (838)

Wellness Reminder Configuration
and Use with AHLTA Build 838

March 2007

Enhancing the Excellence of Military Healthcare Today



Wellness Reminder Overview

Point of care support to meet population health and
military readiness needs

Configuration allows results and other actions to
automatically “clear” a reminder

Items that can clear a reminder (documents that the

reminder was addressed)

— Lab and Rad results

— Items documented in an encounter

— Patient history recorded in the wellness reminder (used for care
received outside the facility)

Most configuration is done centrally, but orders must be

set at each site due to different CHCS legacy hosts



Wellness Reminders

* General Population Protocol

— What, when and for whom

 What reminders are activated by default for what
ages and genders

— Configured at Enterprise level only

 Individual patient protocol can be configured by
end-users in the Wellness Module/Schedule tab

— E.g. Hemoglobin Alc can be scheduled (as an
additional reminder) for an individual patient to be g6
months

— E.g. Mammogram can be increased in frequency for an
individual patient to be g6 months



Initial Population “protocol”

Type USSP STF Recommended DD2Ti6 Reco mmended Gender |Age Frequency Asgoc. Result MNotes
Clinic al Preventive Services  |Clinical Preventive Services
Screening  |Blood Pressure Blood Pressure &l == 18ye Snyually (penodically)  |Vitals
Screening  |Breast Exar Breast Exam Fernale |== 1% wis Bnmually (periodically) | Disg hoses
Screenin  |Cholesterol (Total) = holesterol Fernale |==453ws Q5mrs Lah tests
Screening  |Cholesterol (Total) Cholesterol Ilale ==35 s C5mrs Lah tests
Screening  |Chlarydia IEFS Ferale |==13to==15 |Annually Lab tests
s
Screenity  |Fecal Ocoult Blood (Gualac) Fecal Oceult Blood Al == 5l g Lnmually Lab tests
Screening  |MIL Siztuoidoscopy &1 ==50 vz 5rs Procedures e lnde
Sizmoidosco ples
and Colonoscopies
Screening  |Height & Weizht Height Weight &l ==1 Day Snyually (periodically)  |Vitals and PE s
Screening  [Wammozraphy Mlarmogratn Female |==d40 v Bnnally (gl -2y Badinlogy tests
Screening  [PapSmear PP (wf digital Bectal) Female |==1% v Snnally (gl -3yr) Lah feats
Screeninz  |Vision Screen Eve/Vision (hon active duty) (&1 == f5 s Snyually (periodically)  |Vitals and PE s
Feadiness  [M/& i &) Blood Trype Al Ltive Dty Cne Titne Lah Tests, Feadingss entry
Feadiness  [Mi& [ A)DTE on file All Ltive Dty Cime Titne Lah Tests, Feadiness entry
Beadiness [MiA i bIGEPD Al Letive Duty Cne Time Lah Tests, Beadiness entry
Feadiness  [M/& i &) Sicklecell Al Ltive Dty Cne Titne Lah Tests, Feadingss entry
Beadiress |Mif [ &VHIV &1 Letive Duty Lnmnally Lah Tests
Beadivess |Mi& (&) Physical exarn &1 Letive Dty Lnmnally Diag tinzes

» The list was initially intentionally kept short so that implementation can start
with key items while the process for using wellness reminders is learned
 Items are based upon USPSTF and DD2766 items




Wellness Reminders (cont)

 Reminder Mapping to Lab and Rad results

— E.g. Total Cholesterol mapped to Cholesterol
Screening Reminder

— Configured at Enterprise level only

— When result is received in AHLTA, the
reminder iIs documented as having been
addressed (it Is “cleared”)

e Thus, in general, results clear reminders, not just
the order for the test



Wellness Reminders (cont)

 Encounter Term mapping
— Configured at the Enterprise level

— Determines what encounter terms should
document a Reminder as having been
addressed

* E.g. A/P Procedure = Sigmoidoscopy would record
an entry against the Sigmoidoscopy Screening
reminder



Wellness Reminders (cont)

* Wellness Reminder Default Action and
Default Diagnosis for new A/P-Reminders
tab

— Configured at the Enterprise level except for
Default Action = Order lab or rad

« MTFs can override, but not sure why they would
— Each MTF will need to assign an order to

reminders that have a default action of Order
Lab or Rad



»Each MTF will need to have someone specify

Local MTF work for Reminders

the local orders for the subset of

reminders (~18) that should have an order as the default action

Blood lead screening

Anemia screening

Chlamydia screening

Diabetes Mellitus Screening
Down Syndrome Marker Testing
Fecal Occult Blood screening
HBsAg Screen
Hemoglobinopathy Screen

HIV Screen

Mammogram Screening

Pap Smear Screening
Phenylalanine Screen

PSA screening

RPR/VDRL Screen

Rubella Susceptibility Screen
Thyroid Screen

Total cholesterol Screen
Urine Cx

B This Is a one-time configuration with rare maintenance
»Configuration is done in “Reminder Mapping” module which uses the
standard OE modules.

»Note: the majority of these reminders are not active for patients by default, but will be ready if
activated for an individual patient




Readiness Wellness Reminders

Medical Issue

Reminder Text

Assoclated
[ =]-]

Recommend Action

visit for. screening exam malignant

Xr 3 X

Breast Exam Screen WTG 10 Document Complete
neoplasm breast
Chiamydia Screen wisit focscrasning s V7308 Order C TRACHOMATIS swab
chiamydial infections
DriAa on File Laboratory Studies VWIrZ2 6 Document Complete
Fecal OQccult Blood {(gualac) visit for: screening malignant VTE 51 Order FECAL QCCULT BLOOD
Screening neoplasm colon i CARDS
other vist for screening exam
hematological disorders (displays
GEPD as "visil for. screening exam V75.8 Order GeEPD
hematological disorders” when
used in AP
other specified visit for. screaning
Height & Weight Screen exam (displays as "Wisit for VB2 B9 vitals- weight
screening exam” when used in AP}
Order MAMMOGRAM, AMMNUAL
rMammogram Scresning Mammogram Screening ViEe. 12 SCREENING (TWO VIEWS OF EACH
BREAST)
F"apanh_:c:lac!u (Pap) Smear Cervix sample Taken for a pap VT2 3 Order CYTOLOGIC GYHN
Screening smear
SIEI"C_{EGET}.' (Alr Force, Navy 'H'I_Slt Tor _ECI"_E.EI"III"IQ exam sickle-cell VTS D Order SICKLE CELL SCREEN
Marines) diseasefirait
Sigmoidoscopy Screen Patient Counseling WES. 40 Document ordered
sit for I X I
Total Cholesterol Screen et V77.91 Order CHOLESTEROL
isorders
other specified visit for. screening
Verify HIV Test <1 yr Ago exam (displays as “Visi for VB2 89 Order HIV screening test
screening exam” when used in AP)
other specified visit for: screening
Verity Physical Exam exam (displays as "Visit Tor WE2 89 Document Compiete
screening exXam” when used in AP)
VWisual Acuity Screen visit for: routine eye exam WF2.0 Vitals- Visual Acuity




Recommended Clinic Workflow

« Establish SOP or agreement on what screeners will document.

e Screeners
— Allergy review and update
— Family and Surgical List review and update
— Medication review and update with compliance documentation
— Annual Questionnaire check (PHA and JCAHO)
— Review and act upon reminders as appropriate
— Document actions on Screening AIM Form

* Provider
— Review updated Health History
— Take over and modify screener note as needed
— Complete note using Template or AIM Form using free text (typing as needed)
— Accept or modify actions taken on reminders
— Document PHA complete as appropriate



Addressing Wellness Reminders

Wellness
reminders can be
addressed by
patient history.

This allows non-
MTF care to be
reported and
available to answer
PopHealth and
PBAM measures.

Can also document
patient refusal.
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Tools to Help You
(Available on AKO)

e Paper — Improving Outcomes with 838

 Updated
— Provider Education Guide
— Nursing Education Guide
— GME Effectiveness Guide
— AHLTA impact on Coding
— Tricks and Tips (PPT)

e 838 User's Manual



Leading the Way
Across the Chasm

Possible
Care

Present
Care

Seamless Soldier Care — Theater to MEDCEN
ingle Standard of Care — All Patients/MTF

Clinical Guidelines/Population Health
Business Optimization
Post Deployment Surveillance
vidence Based Medicine/Researc
BioChem Early Warning
Improved Access and Efficiency

Decreased Cost



